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BULK TRASH 

 

The residents of College Park enjoy some of the best solid waste collection services in the area. Resident survey 

results further reinforce the high satisfaction level of the collection services provided.   Regular household 

waste, single stream recyclable materials and soft vegetative yard waste are collected once every week, on 

Monday, Tuesday or Wednesday. Bulk trash, including large volumes of debris, special items and woody brush 

material are collected by appointment every week, Thursday or Friday and usually do not incur a collection fee. 

There is no limit to the amount or number of bulk/special items a resident can request to be collected. These 

services, although very well appreciated by residents, don’t come without a price tag.  

As the above chart indicates, the volume of special bulk collections such as furniture or building materials and 

large quantities of trash are increasing. These items are collected on Thursday and Friday by appointment; the 

department completes about 70 -75 work orders for special trash collections per week. In FY17, the department 

received 3,813 requests for special trash collections, which equated to 805 tons of material. This quantity of 

special trash is about 16% of the trash volume tonnage. The annual cost to collect and dispose of these 805 tons 

of special trash is roughly$345/ton, or $278,087. The volume of special trash has been steadily increasing since 

FY14, from 546 tons to 805 tons annually. The cost per ton to collect and dispose of special trash is 2.5 times 

more than regular household waste.  
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Electronics are not accepted for disposal at the landfill; they are collected separately and taken to a facility for 

processing. During DPW clean-up months in April and October, residents can drop off electronics to be recycled. 

Electronic processors disassemble the units to remove 

components that can be recycled and dispose of the non-

recyclable material.  The number of these collections and 

volume of material taken for disposal/processing has been 

increasing over the past few years. In FY17 the number of 

electronic recycling collections made was 548, which equated 

to 30 tons of material. The cost per ton to collect and dispose 

of this material is about $1,603/ton, or $48,098. In addition, 

to the 548 electronics recycling collections made, the 

department received 304 more requests for electronics to be 

picked up; however, when the worker went to perform the 

collection there was no item set out at the curb for collection. 

Even though nothing is collected, this activity incurs 

additional personnel and equipment costs, which are 

reflected in the $1,603 cost/ton disposal figure.  

White goods/appliances (washer, dryers, stoves, 

refrigerators, freezers, air conditioners, etc) are also 

collected as special trash by appointment on Thursday and 

Friday. Since these items contain quite a bit of metal they 

can be taken to a processor for recycling and the city 

receives a payment based on the going rate for the material 

taken for processing. In FY17, 339 work orders for white 

goods were collected. The department received 582 requests 

for white good collections, however 243 locations had no 

item out at the curb for collection; again, this activity incurs 

additional personnel and equipment costs that are included 

in the following cost/ton disposal figure. The cost per ton to 

collect and dispose of the white goods is about $1,229/ton. 

Estimated annual cost to the city of $38,478 with an off-

setting revenue generated from the disposal of this material 

of $1,597.   
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We rarely charge a fee for the collection of refrigerators or freezers, since by code the first unit is collected free 

of charge. The City charges a $4.00/tire fee for the collection and disposal of tires, which we receive few 

requests to collect.  

 

The cost to collect and dispose of special trash items is costly; therefore, the department has researched how 

neighboring jurisdictions as well as other BIG 10 communities are managing special trash collections. Some 

Maryland jurisdictions (Greenbelt, Rockville and Salisbury) as well as State College, PA charge an annual fee for 

trash collection (separate from the tax bill). Many BIG 10 communities, which are much larger than College Park, 

have moved to fee based collection. 
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  Tons  Tons  Tons  Tons 

Special Trash   546.42  553.56  690.83  804.81 

Electronic Recycling   12.01  6.02  15.21  30.02 

White Goods/Appliances   11.92  12.17  21.84  30.2 

Brush  728.75  703.5  722.19  613.46 

Special Trash
804.81 tons,  54%
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613.46 tons , 42%

Electronic Recycling
30.02 tons, 2%

White Goods
30.20 tons,
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FY17 Comparison



Woody material (brush and branches) are also collected as special 

trash by appointment on Thursday and Friday. Woody material 

tonnage decreased 16%.  Collection expenses for FY17 were 

$197,889. Brush processing costs of $11,993 were incurred to grind 

the collected brush into wood mulch. The estimated cost to collect 

and process brush, including the sale of wood mulch is $331/ton.  

The processed material was sold and generated a revenue of 

$9,892.   

 

In FY17, DPW collected 613.46 tons of woody material.  

 

The department received 1,704 requests for brush  

collections, and 42 of those requests were for large 

collections using the grappler truck. Many of these 

brush collections were not called in for an appointment 

by the resident; they are supposed to call all brush 

collections in. The actual number of collections we 

made for brush set outs in FY17 was 6,439. 
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Brush Tonnages

FY14 FY15 FY16 FY17

W/O Brush 1,242 1,739 2,082 1,683

Actual Stops 15,172 14,613 11,725 8,143
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Actual Number of Stops
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FY17 Special Trash Work Orders By District
Total citywide work orders: 3,813

Total weight: 804 tons
Disposal cost: $47,484

Estimated Collection costs: $230,603
Cost per ton: $345

Special Trash Move Out



 

 

District 1 District 2 District 3 District 4

Called In 416 109 203 125

Collections completed 263 76 160 50

Not collected 153 33 43 75
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FY17 Electronic Recycling
Total citywide work orders: 853

Total weight: 30 Tons
Disposal cost: $9,620

Estimated Collection costs: $38,478
Cost per ton: $1,603 

Televisions and monitors are charged per unit. 
Other electronic are charged .22 cents per pound.

Electronics includes: televisions, monitors, printers, 
computers, hard drives, game consoles, phones, cables and 
misc. electronics. 

*Citywide we collected 64% of all work orders.  Non-collections 
include: not out, cancelled, scavenged.

63% of work 
orders collected
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orders collected



  

District 1 District 2 District 3 District 4

Called In 219 78 165 123

Collections completed 118 41 100 81

Not Out 101 37 65 42
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FY17 Work Orders for White Goods/Appliances
Includes: washers, dryers, air conditioners, humidifiers, stoves, refrigerators, and freezers

Total citywide workorders: 585
Total weight: 30 tons

Disposal credit: ($1,597)
Estimated Collection costs: $38,478

Cost per ton: $1,229
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DPW Total Cost for Services 

 • Bulk = $278,087 
• Electronics = $48,098 
• White Goods/Appl. = $38,478 (-$1,597) 
• Woody Brush = $197,889 (-$9,892) 

• Sub Total = $562,552 

 TOTAL OFFSETS = $189,489  
 Rental Unit Revenue = $178,000 
 W/G Scrap, Sale of Mulch = $11,489 

✓ TOTAL COST TO CITY = $373,063 


